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This specific training offers to participants some significant information and business cases about 
strategic planning, negotiation techniques and leading teamwork during crisis. It mainly covers 
the principles and methodologies used in strategic planning, and negotiations. We will also 
highlight the roles and responsibilities of leaders to guide and help teams especially during crisis.  
 
Therefore, to be successful in today’s dynamic and challenging work environment, leaders are 
expected to work in synergy with all team members and ensure good cooperation to achieve the 
desired results and outcomes. Success is no longer an individual effort but a group contribution 
that will lead to goal achievement. Besides that, we will highlight in this workshop, all the 
concepts related to this program and provide you with some insights and valuable tips on how 
to strategize, effectively plan and develop negotiation skills to better lead teams during crisis.  
 

 
 
Why this seminar is designed for you? 
 
This program will highlight the concept of strategic planning, goal setting, negotiation skills and 
teamwork. The course is expected to improve the participants’ know-how and expertise in all 
related areas to these themes. By the end of this workshop, participants will have a better 
understanding on how to plan and act strategic, set smart goals, ensure effective communication 
and negotiation using best practices and case studies. In this respect, some valuable advice and 
recommendations will be presented to all participants to improve accordingly their general 
attitude, behavioral manners and overall performance to effectively lead their teams in the 
workplace.   
 
 

 
 
Middle management and executive levels in the companies. However, any person who is highly 
interested to attend this workshop is most welcome to join us in this program.    

Introduction 
 

Objectives 
 

Who Should Attend? 
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Day One 
Strategic Planning 

 Defining the concept of strategic planning 
and its methodologies.  

 Describing the situational analysis of the 
organizations and their environments. 

 Discussing how to set SMART goals and 
allocate objectives for staff and teams.   

 Highlighting the importance of communicating 
the vision and mission to all employees.  

 Identifying special issues and challenges 
faced in strategic planning.  

 Providing some valuable tips on how to 
plan and act strategic. 

 
Day Two 
Effective Negotiation Skills  

 Defining the concept and main principles 
of negotiation.  

 Identifying key approaches to negotiation 
area.  

 Highlighting the general models related 
to negotiations.  

 Planning and preparing for effective 
negotiations.  

 Discussing the different forms used in 
negotiations.  

 Reflecting on lessons learned and steps to 
ensure “true success” 

 
Day Three 
Essentials of Negotiations 

 Detecting the sources and types of 
conflict based on world view.   

 Highlighting the main competencies and 
pillars of negotiations. 

 Discussing the high impacts and concerns 
affecting negotiations. 

 Explaining the POEDIC model and all its 
phases. 

 Negotiating real business cases and 
proposing adequate course of actions.  

 Providing some valuable tips and advice 
related to this theme.  

 
Day Four 
Leading Teams and Teamwork During Crisis 

 Defining the concept of L-E-A-D-E-R-S-H-I-
P and leaders’ traits. 

 Differentiating between managing a team 
and leading teamwork during crisis.  

 Providing the framework and tools to lead 
organizations towards greater 
effectiveness. 

 Displaying the various leadership styles in 
effectively managing teams and 
employees. 

 Introducing the key elements, values and 
attributes of successful leaders. 

 Providing some helpful guidelines and 
advice on how to lead teams during crisis.  

 
Day Five 
Presentation & Feedback 

 Delivering short presentations about 
selected topics. 

 Assessing the company’s overall situation 
to ensure greater effectiveness. 

 Providing some advice and 
recommendations on how to lead the 
entire workforce. 

 Giving and receiving feedback about the 
training program.  

  

Course Outline 
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• Pre-assessment 
• Live group instruction 
• Use of real-world examples, case studies and exercises 
• Interactive participation and discussion 
• Power point presentation, LCD and flip chart 
• Group activities and tests 
• Each participant receives a binder containing a copy of the presentation 
• slides and handouts 
• Post-assessment 

 

 
 
This program is supported by interactive discussions, role-play, case studies and highlight the 
techniques available to the participants.  
 

 
 
The course agenda will be as follows: 

• Technical Session                08.30-10.00 am 
• Coffee Break                        10.00-10.15 am 
• Technical Session                10.15-12.15 noon 
• Coffee Break                        12.15-12.45 pm 
• Technical Session                12.45-02.30 pm 
• Course Ends                02.30 pm  

  

 
• 2,950USD 

*VAT is Excluded If Applicable 

 
  

Training Method 

Program Support 

Schedule 

Course Fees* 
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الذذرة ا الرذذر    ذذم  رمذذرك ل بعذذذذذذذذم ت ا  ام البا ةبذذما الاذذمبذذم ةالمطذذذذذذذذم ذذم الر ذذم  ذذم  ة  الر      هذذ  
الاسذذذر ار  وأ ةلسذذذمل ا الرامةم ةالاب  ال بم و  م  اوهبمي ةهة  ا و لسذذذمسذذذم ل ب مر  ةالب ا  ما 

ؤةل ما البسذذر ربم  و الر     الاسذذر ار  وأ ةالبامةطذذماي ةسذذةل  سذذ   الطذذةد ل طذذم     لرةا  ةبسذذ
الممرا لرة  ه ةبسم را الا ق ة صةصم  م  اوهبمي ل لكأ لا رتةا  م  م  و   ئم ال ةك الر  مب ت م ة  ئم 

ر با ل   الاب  الصا مأ ة رةقع قمرا ل اب   و رطم   ال اةر بع  ب ع ل طمد الا  قأ ةطبما رامةا   
 ير م ق ال رمئج الب  ةا

 
هبم ب بة م با عذذذذذأ ام لا رؤري حل  ر م ق الارلي ال   م ا  لكأ ال  مح لك  ار  ار   ري    هة بسذذذذذم

 إ  م سذذذذذذذةل    ه  و ة عذذذذذذذم الاب  ه  أ ة ب ع البامه ك البرا مم  ا ا ال   مبجأ ةرة   لك  ام او تم  
ة صذذمئق ق بم  ة  ت ا م ةطذذع الاسذذر ار   ما ةالر           ة  ام أ ةر ة   بام اا الرامةم لا ق 

 اوهبميالصرا ا  م  
 
 

 
 

س   الطةد     بااةك الر     الاسر ار  وأ ةر ر ر اوهرالأ ةبام اا الرامةم ةالاب   ه ا ال   مبج  
ال بم وي ةبا البرةقع لا الرة ا الرر    م رمةك  ر سذذذذذذذ ا ي الر ا م ةال   ا لري البعذذذذذذذم ت ا  و  ب ع 

ة عذذم الاب  ه  أ سذذ ربتا البعذذم تةا با  اك ل طذذ  الب ملاا  اا الصذذ م لا   البةاطذذ عي    ة   ام م 
 ة  ت ا م الر     ةالاب  الاسذذذذذر ار  وأ ةر ر ر اوهرال ال ت مأ ةطذذذذذبما الرةاصذذذذذ  الاام  ةالرامةم 
 مسر راك ل ط  الببم سما ةر اسما ال ملمي  و ه ا الصررأ س رك رمر ك  ام ال صمئق ةالرةص ما الم بم 

 اا الس ةك ةاوراد الامك لم مرا لا قاك   و   ة  ام   و بتما الاب يل ب ع البعم ت ا لر س ا  آر
 
 
 

 
 

لإرا ا الةسذذ   ةالبسذذرة ما الر ا   م  و العذذ تماي ةبع  لكأ  إا لي عذذ ل بارك ل ام م ل طذذة  ة عذذم 
 الاب  ه    اة بةطع ر   ا لم طبمك ال  م  و ه ا ال   مبجي

 مقدمة

 الاهداف

 الحضور
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