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This workshop focuses on practical solutions for today’s construction problems. Actual case 

examples are discussed, explaining contract performance, how to resolve construction disputes, 

prepare for a litigation case, and the bidding process. The workshop also covers legal issues, from 

contract formation to the final payment, and is designed to assist construction professionals and 

their lawyers in day-to-day construction activities. The emphasis is on using the civil law code as 

the legal framework of the contract. This workshop provides the construction professional with 

a detailed understanding of scheduling project activities, along with identifying the critical 

activities and critical path. It also covers resource management, resource leveling and allocation 

as essential elements in controlling project costs and establishing the resources needed. In 

addition, it provides a basis for the many areas of estimating that construction professionals may 

face.  Other methods of cost control, such as value engineering and earned value, will also be 

discussed. 

 

The workshop systematically covers the subjects vital to training competent contract and field 

administrators to manage time, cost, documentation and disputes. It focuses on the legal, 

technical and personal responsibilities involved in observation, supervision and coordination of 

on-site construction. It increases knowledge of construction practices and control techniques and 

develops skills in management, contract administration, decision-making and, finally, contract 

close-out – all essential in administering the contract. 

 

In this workshop you will analyze the issues when a dispute arises during construction, examine 

its time and cost impacts on a project, and learn how to put in place more cost-effective 

procedures to resolve such disputes amicably by the parties before project close-out. You also 

learn how to deal with contract claims, prepare and negotiate a settlement, and produce a 

counterclaim if needed. You will build your negotiation and mediation skills, learn how to prepare 

for and proceed with arbitration, and how to deal with litigation.  

  

 

  

Introduction 
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The aim of this workshop is to enhance the awareness of construction professionals regarding 

their rights, responsibilities and legal liabilities and the methods of managing risk to achieve their 

project objectives. The workshop will also give a broad overview of legal problems encountered 

in the industry.  It will provide comprehensive instruction on key issues which contracting 

authorities and contractors need to focus their attention, from early planning to contract 

tendering and award, with emphasis on the applicable law. This workshop will explain the 

techniques for scheduling a project, establishing time-cost relationships, resource management 

methods, different types of cost estimates, and expanding one’s cost-estimating skills.  Practical 

examples will be given to increase familiarity with the various methods and their components, 

with the goal of preparing cost estimates and project schedules as accurately as possible. 

 

This practical workshop will teach you how to identify management responsibilities, develop your 

communication skills, learn effective administrative responsibilities, understand legal 

requirements, structure effective record-keeping methods, and promote good organizational 

and contract close-out procedures. 

 

The aim of this workshop is to prepare you to analyze dispute causes and their impact on the 

time and cost of a project, and to effectively assess the parties’ entitlements in order to negotiate 

an amicable settlement. You will also expand your knowledge of negotiation and mediation and 

improve your practical skills, through role plays, to more effectively resolve disputes in an 

amicable manner. You will also gain a better understanding of how arbitration works, and how 

to deal with litigation if all else fails to resolve the matter. 

 

 

 
 

This workshop will benefit contractors, sub-contractors, building design engineers, civil 

engineers, employers, developers, contract managers, project managers, consultants, 

specification-writers, government employees, public-sector employees, buyers of construction, 

owners, contract administrators, specification writers, officers of project management firms and 

construction management firms, officials of government agencies responsible for bid calls, 

architects, bond and insurance providers. 

Objectives 
 

Who Should Attend? 
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Week One: 
 

Day One 
Managing Construction Risks – Project Life Cycle, Reviewing the Fundamentals of Project Risk 
Management, Risk Identification and Classification, Risk Priorities, Risk Allocation, Contractual 
Risk Allocation, Reducing Risk when Selecting Construction Projects, Contractual Risk 
Management, Case Study. 
 

Day Two 
Legal Aspects of Construction Contracts – The Law of the Contract: Civil Law, Common Law, 
Administrative Law – Basic Contract Law, Basic Principles: Mandatory and Complementary Rules 
in Civil Law, Elements of Contracts, Sources of Obligation under Civil Law, Enforceability of 
Contracts, Principles of Interpretation, Damages, Force Majeure, Unforeseen Conditions, 
Assignment of Rights, Redemption of Breach, Limitation Period, Warranties, Notice 
Requirements, Case Study. 
 

Day Three 
Parties’ Obligations – Types of Relationship with the Employer: Contractor, Agent and Employee, 
General and Particular Conditions, Obligations of the Parties: Contractor, Designer, Employer, 
Contract Manager, Role of the Engineer in Construction Contracts, Change Clauses, Time is of the 
Essence, Case Study. 
 

Day Four 
Preparing Construction Documents – Project Manual Concept, Forms of Agreement, Conditions 
of Contract, Master, Section and Page Format Overview, Methods of Specification, Specification 
Writing, Substitutions and Submittals; General Aspects of Tendering, Bidding and Awarding – 
Ads for Bids, Pre-Qualification, Value Engineering, Constructability Review, The Decision to Bid, 
Plan Deposit, Bidding Period, Accuracy of the Bidding Information, Addendum, Bid Form, 
Modifying and Withdrawing Bids, The Award. 
 

Day Five 
Selecting Contracting Strategies and Procurement Methods – Standard Forms, Stipulated Price 
Contracts, Unit Price Contracts, Cost-Plus-A-Fee Contracts, Design-Build Contracts, Construction 
Management Contracts, Selecting an Appropriate Form of Procurement to Minimize Disputes, 
Designing a Dispute Resolution System; Bonding and Insurance Requirements – Award 
Considerations – Importance of Pre-Award Meeting, Employer-Supplied Materials, Equipment 
and Services, Bid Bonds, Conclusion. 
 

Course Outline 
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Week Two: 
 

Day One 
The Art of Planning, Fundamentals of Project Time Management, Establishing the Project and 
Work Breakdown Structure, Developing the Schedule, Project Network Logic, Arrow Diagrams 
and Precedence Diagrams, Time Analysis, Critical Path and Floats, Bar Charts, Case Study. 
 

Day Two 
Resource Planning, Leveling and Allocation, Time-Cost Relationships, Project Compression and 
Acceleration, Project Controlling and Monitoring; Case Study. 
 

Day Three 
The Cost Management Process in Planning and Design, Introduction to Project Budgeting and 
Concept Estimating, Budget Estimating Approaches, The Parametric Systems Budget Estimate, 
Concept Design Estimating Approaches, Life Cycle Costing (LCC), Value Engineering (VE); Case 
Study. 
 

Day Four 
Introduction to Estimating, Types of Estimates, Preliminary Estimates/Parametric Estimates, Final 
Estimates, Direct Costs, Indirect Costs, Cash Flow Analysis; Case Study.  
 

Day Five 
Effective Cost and Time Control – Payments and Payment Certificates, Monitoring Job Progress 
and Scheduling Requirements, Procedures for Progress and Cost Control, Earned Value and 
Project Control, Monthly Status Reports, Case Study, Conclusion.  
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Week Three: 
 

Day One 
Project Documentation and Control Systems – Contract Administration in the Field, Roles of the 
Parties, Legal and Contractual Roles, Pre-Construction Activities, Keeping Good Records, 
Definition of a Record, Hierarchy of Records, Types of Records, The Record as a Constructive Tool 
in Disputes, Construction Documents as Pivotal Communication Records and Tools, Keeping 
Conference and Meeting Records, The Documentation Process, Case Study. 
 

Day Two 
Communications Among the Participants during the Construction Phase – Basis for all 
Communication, The ‘Chain of Command’, the Formal vs. the Informal, the Implied vs. the 
Explicit, When Not to Communicate, Extent of Distribution, Other Means of Communicating, 
Establishing a Responsibility Matrix, Case Study. 
 

Day Three 
Organization of Field Administrator’s Record System and Project Control – Designing the Record 
Forms: Essential Elements – Lean and Effective, Processing the Form, Standard Pre-printed 
Forms: What is Available, Sources, Application of Forms for Specific Uses, On-Site Coordination 
Meetings and Communication, Monitoring Progress and Schedules, Payment Certificates and 
Cost Control, Case Study. 
 

Day Four 
Dispute and Claim Causes and Their Impact – Suspension of Work, Re-sequencing of Work, 
Variation Orders, Variations in Estimated Quantities, Differing Site Conditions, Defective 
Specifications and Drawings, Acceleration of the Work, Force Majeure, Termination for 
Convenience, Termination for Default and Re-procurement, Case Study. 
 

Day Five 
Claim and Dispute Management and Prevention; Substantial Completion and Project Hand-
Over – Commissioning and Handing Over, Substantial Completion, Preparation of Punch List, 
Starting of Systems, Conclusion. 
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Week Four: 
 

Day One 
Claims for Unforeseen Conditions at the Start of the Job – Contractor’s Obligation to Investigate 
the Site, Employer’s Obligation to Give Information About the Site, Unforeseen Behaviours or 
Conditions; Claims for Variations – Variation Order Cost Estimates, Job Factors Affecting 
Productivity, Overhead and Profit, Reservation of Indirect Costs, Forms for Pricing Changes, 
Contract Stipulations to Calculate Cost of Variation; Case Study. 
 

Day Two 
Evaluation of Claims Related to Project Scheduling – Techniques for Proving Delay with CPM, 
Concurrent Delays, Acceleration/Job Compression, Checklist for Use of CPM in Litigation, Claims 
for Delay; Cost Estimation for Delays – Scheduling Provisions, Emphasis on Network Analysis 
Techniques, Job Acceleration/Compression, Claims for Disruption, Relationship Between Loss 
and Expense and Extensions of Time; Case Study. 
 

Day Three 
Damages for Delay in Construction Projects – Whether to Liquidate or Leave Damages 
Unliquidated, Assessment & Proof of Damages for Delay, Relative Merits of Liquidated vs. 
Unliquidated Damages, How to Liquidate the Right Sum; Counterclaims against the Contractor 
– Set-Off Claims by Employer, Liquidated Damage Claims by Employer, Claims by Employer 
Arising from Defective Materials & Workmanship, Claims by Sub-Contractors for Money Arising 
from Delay & Disruption Caused by Contractor under Contract; Case Study. 
 

Day Four 
Building Collaboration – Impact of Litigation on the Development of Disputes, Options for 
Resolving Disputes; Key Elements of a Negotiation – Moving from Positions to Interests, Defining 
and Understanding Interests, Dealing with Rights and Power, Distributive vs. Integrative (Interest-
Based) Negotiation, Structuring a Negotiation, Key Communication Skills, Working with BATNAs, 
Dealing with Positional People and Dirty Tricks, Role Play. 
 

Day Five 
Mediation – Knowledge, Skills and Attitudes Needed by Mediators, Mediation Process Overview, 
The Five Tasks in Mediation, Caucusing, Anticipating and Resolving Impasses; Arbitration – 
Features, Institutional and Ad Hoc, Domestic and International, Law of Arbitration and Rules of 
Arbitration, Various Stages in Arbitration; Litigation – Applicable Laws, Legal Requirements and 
Procedures, Expert Witnesses, Conclusion. 
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• Pre-assessment 
• Live group instruction 
• Use of real-world examples, case studies and exercises 
• Interactive participation and discussion 
• Power point presentation, LCD and flip chart 
• Group activities and tests 
• Each participant receives a binder containing a copy of the presentation 
• slides and handouts 
• Post-assessment 

 
 

 
 
This program is supported by interactive discussions, role-play, case studies and highlight the 
techniques available to the participants.  
 
 

 
 
The course agenda will be as follows: 

• Technical Session                08.30-10.00 am 
• Coffee Break                        10.00-10.15 am 
• Technical Session                10.15-12.15 noon 
• Coffee Break                        12.15-12.45 pm 
• Technical Session                12.45-02.30 pm 
• Course Ends                02.30 pm  

 
  

 
• 9,950USD 

*VAT is Excluded If Applicable 

 
  

Training Method 

Program Support 

Schedule 

Course Fees* 
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ا ةيينا ا
ن
ا ط الع ال الا الين  يي ا ها  اا ا      إن التنافسيي ا الييي ف ي ص

ن
التيييد  ت طتب د اسا ييا يت ف ا ص

ت  ا
ن اللاا اا هال النت هه لل ط  ف  يما  ال ل  هينبا   الم ه  ال ي ن طر ييييييييييييييدتيات ليييييييييييييييلان طلاوفيا  تح

ا ياا  ن ت هل  ي  يع الان
 
ن  اراش الت يا ي ت لتمنيد اللييييييييييييييييييا ي  يسييييييييييييييييتا   ايياا  تح ن

هط ي في  اللسييييييييييييييييبلل يا هافلال

ن ا لأااء هال صل   لى ا ت اا اا ال ل  اللنم . بالإضافا إلى  ل  اا التنسيق للأا اء اللخت فا هط ستح

هي ل ت ييا يي ت ها يي اا هطايي فب ال بيياءاات هطر يييييييييييييييي يي  ال ايي ت ها ت يياس  يع ال ليي ت هالتفيياه   لى  فييييييييييييييييييي  تق

ي اللخصييييصييييا لي   اللر  ا   ااي يا ط لن الاافلن اللااد التببيق كإااس   ييييالا ل ت ا  . ه اةييييا  ن الفال

ي هلكنيا ا ءا  يالا لإفماح اللياسلييييع.    صاح

 

ه  يع   ب  ناك إااسي التييييييييد  ت هه لل ط  ف  الأنييييييييبا  ييييييق ه  هط  ف  طن فا اللحي ييييييق ا هلا  نييييييييبا اللحي

ه  إلا ل م الأيرت هاااسي الللاسا  ه  هيحيلييييع ي ي افماو اللحيق ال راا هيسياساطيات هط ياح للل  لى طن فا اللحيق

ه ت هه لل ط  ف  الللاسا ال ويات هااراء يسييييييييييييييالا ب فاءي  ل  يييييييييييييق ا اللرا  ا  لى طنال ل اللحي
ن
 ير   ييييييييييييييالا ص

ت لت لن التايييي لراا ا  اييييا  يييي س الإينييييانت ل ت يييياييييي  يع  ا
ل للاسا هطلول يييييا لت ب ييييا ا ت يييياايييياا الميييي ه  ال ي ن

ه  ين  ب افا  ه ت هيتاب ا اللحق ي اللحق ا يل ع   هييا     فال
 ل  ا التصل بت ليتب ال افا الباسئا ال ل

ه .  اف ا اللارسي هالل ت الل  ات هيرا  ا التنال لت هالت فق النا ى للتاب ا اللحق ن    ها اللاح
ن
 ص

 

فيايل  لى اللسيييييييييييييييي هل يياا الاييافلف ييا هالفن يا  الإااسي التنف يي فيا عا  يايي    يييييييييييييييييالا لإفميياو البنيياء. لي ا لرط   الاي

 يل ع التيييييييييييييييييد 
ن
اش ص ا اللرا  ا هالإتق

ن
ن ص ا يخت ل اللرا  ت هك يا  يلس ل لييييييييييييييييياسهتح

ن
 ت هه لل طلييق ال ا  ص

ا   يناء  ن ا ضيلان التلاةي  ال وم لليياسلييييع التييد   لبب  تيا اللتيي  ا. بالإضيافا لفيب الافد الان
ن
  يا ي ا ص

 ط ل  
ن
ه ت ه   الخ فاا هط ص ير  ا التيد   هالتسالاا اللل نات هط ياح للل  لى التن فا هه ت اللحق

ا  إلى يب ن هسي   ه  للل ب    طن فا ه غاق ف ال ا     إف ن ال ا . بالإضييييييييييييييييافا الان ال ا ه صييييييييييييييييلي . هكن

ه  هولااي التن فا.  ا ال ا ت هال ل    ط اى إلى ط  اح اللحق
ن
 يع اللبال اا ص

ن
 لل رفا ه ف ا ط ص

 

ا   ينييا  ن ء يرا يي  فظرا إلى  ن ي ظب اللييييييييييييييييييياسلييييع  يي  يسييييييييييييييييت  م ط يي ف ا ا ئ يي   ه ك  يي ت يلييا  يي  لنتل  نيي  الان

ا اا     إف ن ال ا ت    ف لن للل يع  ن ه ت هالت اي  يع الان الت ا  ت هط ياح للل  لى ه ت هطن فا اللحق

ا لليييي ي اال ييييا هين فييييات يع     
  ه طا  يييي  اللبييييال يييياا ببالاييييا  غاق ف ييييال ييييا هطمنييييد التاييييا ن

ن
    ط ص

ن  هاح
. هل ا لتب الال ن هاا ا التببيق التفاه  هالل ييييييييييااا هااراءاا الت   ب هالتاا ن  لى ا ييييييييييتخ ام الالافتح

ا ل  ا  ت ه دتب طببيق اللفا  ب الل هلسي. 
 هال لائح الساسلا با ت اس ب الإااس الاافلنن

  

 مقدمة
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اياا الاافلف ات ه  ييييييييييال د  ن   اراش ال ا  الين لا ف لا لت  ق بال الن هافلال
ن طي ش ال هسي لإفماا هعا  تح

ه . كلا ف جا  ر   ام  ع الملافد الاافلف ا. لتلفاح اس ييييييييييييييييياااا إااسي اللخاار لت ايق    اش 
يييييييييييييييق اللحي

ت  ن  ييييييييياي ا سيييييييييي ن للل  يييييييييلاء بالابا  ال ام هالابا  الخال المياا اللختصيييييييييا الاائلا بالت ا   هاللااهلتح

ن  لى  هاح
ه ت هلتا فب ال باءاا هطر ييييييييييييييي   ال الات يع الال ييييييييييييييق  يناء التخب ط الل  ر لإ  اا يسيييييييييييييييتن اا اللحي

للااييد التببيقت هلت يي فيي  الأ يي اشت هط   يي  اللخيياار هالتنييال ل الل تل ييات ها ييييييييييييييييت را   فلا  الاييافلن ا

ت  ن ن اللتايي يتح ت اليي سا ييييييييييييييييييا الفن ييا هاللييال ييا لتاي ب اللايياهلتح ال الا اللخت فييا هارن الباح ه فلا  التسيييييييييييييييي اح

هيت ها  اا هطا فب ال باءاات هطاي ب   لأ نام هالحق
ً
ال باءاات هطر    هال  لاا لتا فب ال باءاات هفاا

 ال ا . 

 

ه ت ه فلا   يييييييق ه ت إ ت اء  ب   ا الل ي هطن فا اللحي يييييييق فايل  ل طا فب  طان اا ا هلا اللحي الي ش يع   ا الاي

ه ت  يييييييييق    ييييييييييال د طا لراا التنال ل هالم اه  ال ين ا ل لحي
ن
طا لراا التن فات هيع ا ييييييييييتخ ام  يف ا  ل  ا ص

ا 
اف ات هالم ه  ال ي ن ن ن الل   ها  اا ل لاح ه ت هال   ا  تح يييييييييييق ا اللحي

ن
ه ت  ت  ف  الأنيييييييييييييبا ال راا ص يييييييييييق ل لحي

هالتنييال لت هطن فييا إااسي الللاسا يع   ييو التسييييييييييييييييالييا هطلول يييات هط   يي  الل ييت هالتيي فق النايي  ت هيتيياب يا 

ت هطلولييييع الللاسا هالتسالات ها تخ ام االااالا لا الل تس ا للتاب ا ال ل  .  ا
 الم ه  ال ي ن

 

فييياي ل  لى آل يييا ط ييي فييي  يسيييييييييييييييي هل ييياا الإااسيت هطبالر ييييياساا افطصيييييييييييييييييييا  هالت ييياهن الف يييا  هفيب لرط   الاي

ل لسيييييييييييي هل اا الإااسلات هاللتب  اا الاافلف ات هالأ ييييييييييييال د الف الا ل ف  هطاي ب إاراءاا طنظ ل ا ا  ي. 

ه ت ه لى طاي ب ف ا  ف يييييييييي  يييييييييق ا  ه ير ا  لى ه ت هطن فا اللحي ن ت اا اا بالإضييييييييييافا فيب لت       يييييييييي او الان

 الأاراش يع  ا  التفاه  سي ن التلة  إلى يسالا هافا. 

 

ه ت هللل  لى ف ل طاي ب ف ا   ييييق ا  ه ير ا  لى ي ي هطن فا ل لحي ن ن لت       ييييي او الان فايل اللت سبتح ف   الاي

للسييييييييت ااا الأاراش يع  ا  التفاه  سييييييييي ن التلةيييييييي  إلى يسييييييييالا هافات هه لل ه ف ا إ  اا هالتفاه  

ا ت   ل لتسيييييي ن  لى  ن التسييييييالات هاهسيييييياو يياساا التفاه  هالل ييييييااا يع     ل د  اهاس كافا  اراش الان

 .  التلة  ل    الف ا  باللياساا الل تس ات يع فيب إاراءاا الت   ب هالتاا ن
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ن ه ةييييييييييي او الأ لا   ن هاللين  يييييييييييتح ن الل لاسلتح ن يع ال ااعت هاللين  يييييييييييتح ت هاللااهلتح ن هاللبلسلعت اللااهلتح

ت  ن يييييييييفيتح ت هالل ي ن ا الابا  ال ام هالل  ييييييييييسيييييييييياا ال ايات هالللللتح
ت هيللمن ن هي لر  ال الات هاف ييييييييييتييييييييييياسلتح

ت يسييي هللن يع اللكافا ال  لي ا اللسييي هلات هي لرى  ن ن ههك ء الت يتح ن هالل نلتح هاللسيييتيييياسلع الاافلفيتح

كاا إااسي اللييياسلييييعت هي لر  اللييياسليييي ن البناء المل  اات هي لرى تق ن هاللين  يتح ن الل لاسلتح ع هاللين  ييتح

ت ه ةييييي او هكافا   لي ات  ن ن هاللااهلتح ن هاللين  يييييتح ت الل لاسلتح ن هي ساء البناء هالتصيييييل ب هالبناء ل لينيتح

ا يما  
ن
ن  ع إااسي ف الا ص ا البناء هالتيييييييييييد   الل لالعت هي لر  اللييييييييييياسلييييعت هفاح ب يع اللسيييييييييي هلتح

يفتشييييييييييق

ن  ن هالل ايتح ت الللللتح ا
ت ي لر  اللييييييياسلييييعت التصييييييل بت ا ييييييتييييييياساا ييييييييد   الل انن ن  هاللسييييييتييييييياسلع الاافلفيتح

ت الإااسي ال   ات هاااسي اللياسلييييع هالإنياءاا  ن اء اف تياسللن ل ت يتح ن هالخاي يسالا الخسائرت  م  الل نلتح

 . ن ت هاللال ات هال الا الين   ا هالتخب ط هيرا  ا التنال ل ل لين  تح ن  ي ساء اللل ع اللين  تح
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